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Col� r Pale� e
OVER 26 COLOURS TO INSPIRE YOUR RESIDENCE 
Led by the latest in interior and exterior trends...
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COLOUR 
PALETTE

My

Welcome to your 
colour palette, 
curated to inspire 
you on choosing 
the perfect colour 
combination of 
windows and doors 
for your home. 

We have developed 
six design schemes 
split into collections, 
so you can choose 
the perfect tone to 
match your home 
both externally and 
internally, make you 
and your home smile!

The Coastal Collection
brings together restful 
tones, creating a sense 
of calm and comfort. 

The Cotswold Collection
colours associated 
with the outdoors, 
enveloping the 
countryside. 

The Dramatic Collection
don’t be afraid to 
embrace darker hues, 
to create an impactful, 
bold design. 

The Element Collection
these bare fi nishes 
are formulated using 
no foil, the pigment is 
added to the extrusion 
for a natural pared 
back look. 

The Forest Collection
combines all the 
colours and feelings 
of the forest, whilst 
replicating the 19th 

Century unpainted 
timber window.

The Industrial Collection 
infl uenced by modern 
industrial spaces, they 
are contemporary, 
yet timeless.

Which colour or colours 
will you choose? 

Enjoy your 
Residence journey!

R2 | Silvered Oak
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Get Inspired  

To help the creativity fl ow 
when starting upon your 
#myResidence journey, each 
of our colours has their own 
Pinterest board, packed full of 
inspiration to help you make the 
hard decisions a little bit easier.

You can fi nd these by 
searching “The Residence 
Collection” on Pinterest or by 
simply scanning the QR codes 
throughout this brochure.

Don’t just take our 
advice, head over to our 
Instagram profi le or search 
#ResidenceCollection and 
check out the hundreds 
of happy homes, proudly 
showcasing their new 
Residence Collection windows!

R7 | Chalk White | @the.squiffy.mill

scan me!

LOOKING FOR  
INSPIRATION?

CHECK OUT OUR 
PINTEREST BOARD

scan me!
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COASTAL
Col� r Co ection 

Clay

Sage

Grained 
White 

Pepper 
Oak

Grained 

R9 | Grained White 



0908 0908

Clay available both sides and 
external with Chalk White internal.

Clay*

A warm and charming neutral, Clay is a rich, 
earthy hue that creates the most charismatic 
and elegant of homes. So named because 
of the Severn clay river banks running through 
Gloucestershire.

Texture: Grained

* Special order - may incur a longer lead time & surcharge

Clay available both sides and 
external with Grained White internal.

Clay available both sides and 
external with Chalk White internal.



1110 1110
R9 | Grained White | @little_loki_cat 

Grained White available 
both sides.

Grained 
White
 Nearest RAL 9003

Grained White is extremely versatile and suits 
all homes, this is why it’s our most popular fi nish. 
Offering a traditional brilliant white painted 
timber look, it represents harmony and balance.

Texture: Grained

Grained White available both sides. 
Dual colour; All colours available 
external with Grained White internal.

Grained White available 
both sides.



1312 1312

Pepper Oak available both sides 
and external with Chalk White internal.

Pepper 
Oak*

Pepper Oak is a mid-tone grey with a coconut 
fi bre undertone. Peppered with the subtle oak 
fi nishes of a driftwood coastline, it is a perfect 
colour for an elegant, yet rustic appearance.

Texture: Grained

* Special order - may incur a longer lead time & surcharge

Pepper Oak available both sides and 
external with Grained White internal.

Pepper Oak available both sides 
and external with Chalk White internal.



1514 1514

Sage available both sides and 
external with Chalk White internal.

Sage*

There’s no better way to soften a home than with 
the tranquil shade of Sage. It is subtle enough 
to be neutral, but prominent enough to set the 
mood, inspired by the aromatic “healing” herb, 
creating a calming home vibe. 

Texture: Smooth

* Special order - may incur a longer lead time & surcharge

Sage available both sides and 
external with Grained White internal.

Sage available both sides and 
external with Chalk White internal.
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COTSWOLD
Col� r Co ection 

Cotswold 
Biscuit 

Cotswold 
Green

Clotted 
Cream

Painswick

R9 | Cotswold Green 

R9 | Painswick 

R9 | Clotted Cream 



1918 1918
R9 | Cotswold Biscuit |@garden.wall.cottage.norfolk

Cotswold Biscuit available both sides. 
Dual colour: No.10 Black external 
with Cotswold Biscuit internal or 
Cotswold Biscuit external with 
Grained White internal.

Cotswold 
Biscuit
 Nearest RAL 1015

A darker, richer cream, it originated as a Bath 
Stone colour, often seen on the exteriors of 
houses in the West Country. Cotswold Biscuit 
offers a warming glow to your home. 

Texture: Grained



2120 2120
R9 | Cotswold Green 

Cotswold 
Green
 Nearest RAL 6021

Cotswold Green is a very cheerful green, 
remaining lively in both bright sunlight or softer 
moonlight. A nod to our Cotswold heritage, when 
used with certain colours of house brickwork, 
render or cladding it becomes incredibly striking.

Texture: Grained

Cotswold Green available both sides. 
Dual colour: Cotswold Green 
external with Grained White internal. 

Cotswold Green only available 
external with Chalk White internal. 



2322 2322
R9 | Clotted Cream 

Clotted Cream available 
both sides.

Clotted
Cream
 Nearest RAL 9001

Afternoon tea wouldn’t be complete without 
it! Clotted Cream is a pretty, traditional colour, 
which creates delightfully inviting homes with a 
gentle warmth. 

Texture: Grained

Clotted Cream available both sides. 
Dual colour: Clotted Cream external 
with Grained White internal or Painswick 
external with Clotted Cream internal.    

Clotted Cream available both sides. 
Dual colour: Clotted Cream external 
with Chalk White internal.



2524 2524
R9 | Painswick 

Painswick available 
both sides.

Painswick
 Nearest RAL 7038

Named in honour of the historic wool town 
set in the Cotswold Hills, with a nod to the 
traditional era of Downton Abbey! The modest 
grey green of Painswick has become one of our 
most popular fi nishes in recent years. This rather 
indeterminate colour brings a softness to homes. 

Texture: Grained

Painswick available both sides. 
Dual colour: Painswick external 
with a choice of Grained White 
or Clotted Cream internal.    

Painswick only available external 
with Chalk White internal.
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DRAMATIC
Col� r Co ection 

No.10 Black

Noir

Rosewood

Eclectic Grey

Corse Lawn
R9 | Corse Lawn | @thecopperbeechhouse 

R2 | Eclectic Grey  

R9 | No.10 Black



2928 2928
R7 | Corse Lawn

Corse
Lawn
 Nearest RAL 7039

Taken from the name of a pretty village 
in Gloucestershire, the richness of Corse 
Lawn is instantly appealing. With undertones 
of green, brown and grey it effortlessly creates a 
heritage modern look or classic 19th Century feel.

Texture: Grained

Corse Lawn only available 
external with Grained White internal.

Corse Lawn only available 
external with Chalk White internal.



3130 3130
R9 | Eclectic Grey | @springwoodshepherdhuts

Eclectic
Grey
 Nearest RAL 7016

Eclectic Grey has more interesting undertones 
than a typical pure grey, it is a smooth texture, 
perfectly mirroring an aluminium appearance. 
It’s bold tones have been embraced for use in 
both traditional and contemporary properties 
with fanatical zeal!

Texture: Smooth

Eclectic Grey available 
both sides.

Eclectic available both side
Dual colour: Eclectic Grey external 
with a choice of Grained White 
or English Oak internal.

Eclectic Grey available 
both sides and external 
with Chalk White internal.



3332 3332
R9 | No.10 Black 

No.10
Black
 Nearest RAL 8022

Named after the famous Downing Street door. 
It is imposing and authoritative looking, a staple 
and fashionable colour for many. It can make 
your property feel both dramatic and welcoming.

Texture: Grained

No.10 Black available as a dual 
colour: No.10 Black external with 
a choice of Grained White, English 
Oak or Cotswold Biscuit internal. 

No.10 Black only available 
external with Chalk White internal.



3534 3534

Noir*

Noir is as pure black as you can get. With an 
unsurpassable depth and an almost velvet 
quality, this true black requires some daring, but 
as an expressive accent, it will add structure and 
personality to any home. 

Texture: Smooth

* Special order - may incur a longer lead time & surcharge

Noir available both sides and 
external with Chalk White internal.

Noir available both sides and 
external with Grained White internal.

Noir available both sides and 
external with Chalk White internal.



3736 3736
R7 | Rosewood 

Rosewood
 Nearest RAL 8017

Traditionalists will be drawn to this classic wood 
fi nish. Rosewood has very similar properties to 
that of brown, but it has red hues which give it an 
extra warmth.

Texture: Grained

Rosewood available both sides and 
external with Chalk White internal.
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ELEMENT
Col� r Co ection 

Vintage 
Cream

No.38 
Grey

Chalk 
White

R7 | No.38 Grey  

R7 | Chalk White  

R7 | Vintage Cream  



4140 4140

Chalk
White
 Nearest RAL 9016

The purity and cleanliness of Chalk White makes 
it a truly universal fi nish. The simplicity harmonises 
perfectly in any environment or colour scheme, 
which explains why it is such a strong choice for 
so many homes.

Texture: Smooth (unfoiled) 

Chalk White available as a solid colour. 
Dual colour: All colours available 
external with Chalk White internal 
except No.38 Grey, Vintage Cream & 
Grained White.

Chalk White available as a solid colour.
Dual colour: Chalk White internal 
with a choice of Ginger Oak, Honey 
Oak, Clay, Pepper Oak, Sage, Noir, 
Anodised, Bronze, Greyish or Pyrite 
external.

R7 | Chalk White 



4342 4342
R7 | No.38 Grey 

No.38 
Grey
 Nearest RAL 7035

With current trend towards the pastel colours 
No.38 Grey is now more relevant than ever. 
The understated hint of grey makes for a clean 
and almost graphic fi nish. Sitting contentedly 
as part of a calming scheme in homes both 
old and new.

Texture: Smooth (unfoiled) 

No.38 Grey available 
as a solid colour.

No.38 Grey available 
as a solid colour.



4544 4544
R7 | Vintage Cream 

Vintage Cream available 
as a solid colour.

Vintage Cream available 
as a solid colour.

Vintage 
Cream
 Nearest RAL 9001

This classic creamy neutral was known in the 
18th and 19th centuries as a ‘common’ colour to 
denote its everyday suitability, now this hushed 
tone can be used widely in modern homes to 
offer an understated warmth, as an alternative 
to white.

Texture: Smooth (unfoiled) 



474646 47

FOREST
Col� r Co ection 

Silvered Oak

Irish Oak

Honey Oak

Golden Oak

Ginger Oak

English OakR9 | English Oak  

R2 | Silvered Oak  

R9 | Irish Oak  



4948 4948
R9 | English Oak| @leesjody 

English Oak available 
both sides.

English 
Oak
 Nearest RAL 1002

The English Oak is undoubtedly one of Britain’s 
most iconic trees. The sandier tones of yellow 
and brown perfectly replicate the 17th Century 
unpainted oak windows.

Texture: Grained

English Oak available both sides. 
Dual colour: English Oak external 
with Grained White internal, or English 
Oak internal with a choice of No.10 
Black or Eclectic Grey external.  

English Oak available both sides.
Dual colour: English Oak external with 
Chalk White internal.



5150 5150

Ginger 
Oak*

An ambient mid-tone oak colour, Ginger Oak 
offers a auburn hue with realistic texture, bringing 
warmth and a hint of rustic to the right property.

Texture: Grained

* Special order - may incur a longer lead time & surcharge

Ginger Oak available both sides and 
external with Chalk White internal.

Ginger Oak available both sides and 
external with Grained White internal.

Ginger Oak available both sides and 
external with Chalk White internal.



5352 5352
R7 | Golden Oak 

Golden 
Oak
 Nearest RAL 8003

Go for Gold! You can’t help but love the 
look of timber, but what we don’t love so much 
about timber is the amount of effort you have to 
put in to keep it in pristine condition. There’s no 
such worry with our timber alternative systems, 
that are virtually maintenance free.

Texture: Grained 

Golden Oak available 
both sides or external 
with Chalk White internal.



5554 5554

Honey 
Oak*

Honey Oak is a rich wood effect with golden 
honeyed shades and a realistic oak grain. A 
warm colour palette with bronze and copper 
undertones will bring out the natural beauty of 
your home.

Texture: Grained

* Special order - may incur a longer lead time & surcharge

Honey Oak available both sides and 
external with Chalk White internal.

Honey Oak available both sides and 
external with Grained White internal.

Honey Oak available both sides and 
external with Chalk White internal.



5756 5756
R9 | Irish Oak 

Irish Oak available 
both sides.

Irish 
Oak
 Nearest RAL 1011

In comparison to some of the other oak fi nishes, 
Irish Oak is much softer and milder tone, making it 
a more attractive option for some. The freshness 
of Irish Oak, together with our gorgeous wood 
grain effect, gives your Residence windows an 
authentic timber character.

Texture: Grained

Irish Oak available both sides. 
Dual colour: Irish Oak external 
with Grained White internal. 

Irish Oak available both sides or 
external with Chalk White internal.



5958 5958
R2 | Silvered Oak  

Silvered Oak available both sides.

Silvered 
Oak
 Nearest RAL 7006

A truly stunning oak fi nish, the silver glistens like a 
frosty morning in the natural sunlight, imitating a 
weathered oak fi nish that is perfect for those who 
like a vintage look. Suitable for period homes or 
to add character to modern homes.

Texture: Grained

Silvered Oak available both sides 
or external Grained White internal.
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INDUSTRIAL
Col� r Co ection 

Anodised

Bronze

Greyish 

Pyrite



6362 6362

Anodised available both sides 
and external with Chalk White internal.

Anodised*

Gone are the days where grey was considered 
drab, it is now the perfect colour for creating a 
contemporary allure, anodised silver is uplifting 
and ultra-modern.

Texture: Smooth Metallic

* Special order - may incur a longer lead time & surcharge

Anodised available both sides 
and external Grained White internal.

Anodised available both sides 
and external with Chalk White internal.



6564 6564

Bronze available both sides and 
external with Chalk White internal.

Bronze*

This warming metal brings a lavish sense of style 
to your home and has resurfaced as the design 
industry’s metal of choice – adding an instant 
old-world-charm to any building.

Texture: Grained Metallic

* Special order - may incur a longer lead time & surcharge

Bronze available both sides and 
external with Grained White internal.

Bronze available both sides and 
external with Chalk White internal.



6766 6766

Greyish available both sides and 
external with Chalk White internal.

Greyish*
 Nearest RAL 7001

A minimalist grey that provides neutrality, 
sympathetically matches many other colours, 
creating a sense of calm.

Texture: Grained

* Special order - may incur a longer lead time & surcharge

Greyish available both sides and 
external with Grained White internal.

Greyish available both sides and 
external with Chalk White internal.



6968 6968

Pyrite available both sides and 
external with Chalk White internal.

Pyrite*

Pyrite metallic lustre with a pale brass-yellow 
undertone, earning its well-known nickname 
‘Fool’s Gold’. This colour really encompasses 
the industrial chic vibe, with a hint of luxury.

Texture: Grained Metallic

* Special order - may incur a longer lead time & surcharge

Pyrite available both sides and 
external with Grained White internal.

Pyrite available both sides and 
external with Chalk White internal.
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That classic look you want
Residence 9 has a range of colours and shades to suit 
different architectural periods and individual choices. 
17th Century windows were oak and left unpainted, 
whilst 19th Century windows were always painted. 

COLOUR 
OPTIONS

Residence 9

The inspirational dual colours can transform your 
home room by room, creating your perfect solution, 
this is your Residence 9.

Inside Colour Options

Matched
Grained 
White

Grained
White

Sage

Other

O
u

tside C
olou
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p
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Clay

Pepper 
Oak

No. 10
Black

Corse 
Lawn

Eclectic
Grey

Noir

Anodised

Bronze

Greyish

Pyrite

Cotswold 
Green

Inside Colour Options

Grained 
White

Clotted
Cream

Matched

O
u
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id

e 
C
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ou

r 
O

p
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on
s

Other

Cotswold 
Biscuit

Painswick

English
Oak

Ginger
Oak

Honey
Oak

Irish
Oak

Silvered
Oak



7372 7372

The way you want them to be
Residence 7 windows and doors are fi nished to 
perfection, combining a modern fl ush appearance 

COLOUR 
OPTIONS

Residence 7

with all your personalised choices, why not head to the 
website to fi nd your nearest installer and let your dream 
home become a reality.

Chalk 
White Matched

Inside Colour Options

English
Oak

Ginger
Oak

Honey
Oak

Irish
Oak

Golden 
Oak
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e 
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O
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Matched
Chalk 
White

Inside Colour Options

Anodised

Bronze

Greyish

Pyrite

Sage

Clay

Pepper 
Oak

Eclectic
Grey

Noir

Rosewood

O
u

tside C
olou

r O
p
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s

Clotted
Cream

Painswick

Cotswold 
Green

Grained
White

Corse 
Lawn

No. 10
Black

No.38
Grey

Vintage
Cream

Chalk 
White
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Noir

Ginger
Oak

Honey
Oak

Chalk 
White Matched

Inside Colour Options

No.38
Grey

Vintage
Cream
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Matched
Chalk 
White

Inside Colour Options

Anodised

Bronze

Greyish

Pyrite

O
u

tside C
olou

r O
p

tion
s

COLOUR 
OPTIONS

Residence 2

Chalk 
White

Clotted
Cream

Painswick

English
Oak

Irish
Oak

Silvered
Oak

Grained
White

Sage

Clay

Pepper 
Oak

Your home, your choice
Residence2 colour palette has been refi ned to refl ect 
modern, timeless tones, so you can tailor the colour 
and design to your home. The perfect alternative to 
aluminium.

Eclectic
Grey
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WINDOWS & DOORS

THE WAY THEY’RE
MEANT TO BETM

WINDOWS & DOORS

MEANT TO BE

WINDOWS & DOORSWINDOWS & DOORS

Unit C, Quedgeley West Business Park, 

Bristol Road, Gloucester, GL2 4PA

journey@residencecollection.co.uk

01452 300912  |  residencecollection.co.uk

� e Residence Collection is a registered UK trademark 
of Window Widgets Limited

#myresidence

Your Journey is just beginning...



T 01452 300912  E journey@residencecollection.co.uk  W www.residencecollection.co.uk

HARDWARE

RESIDENCE COLLECTION  ARE REGISTERED UK TRADE MARKS OF WINDOW WIDGETS (2006) LIMITED

For any further information please call the Residence Collection
Head Office on 01452 300912 or email us at journey@residencecollection.co.uk

  

Your Residence Collection journey is just beginning 

Find out more at www.residencecollection.co.uk 

#ResidenceCollection 

WINDOWS

THE WAY THEY’RE 
MEANT TO BETM

7 2
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HARDWARE
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10” working and dummy stays available

Your Residence Collection windows are the essence of style and equally suited to both modern 
and period properties.  Create a perfectly matching window with the Romatopola range of 
handles and stays inspired by the appearance of  19th Century ironmongery, but with modern 
production processes.  Your windows will exude sophisticated elegance with the Romatopola 
Monkey Tail or Pear Drop designs.
 

Available in RH and LH designs

ROMATOPOLA MONKEYTAIL & PEARDROP

THE ROMATOPOLA RANGE

1009382-EclecticR9-The R9 Hardware-Final.indd   3 30/06/2017   08:59:47



Available in a range of nine exclusive finishes, the Romatopola hardware is both attractive 
and practical. The handles are all key locking for added security, with a positive stop (which 
prevents over-stressing the gearbox). The matching stays are available with working or dummy 
pegs to give you full flexibility when customising your windows. Add charming character to 
your already beautiful Residence Collection windows.

THE ROMATOPOLA RANGE

Choose one of the truly beautiful handles in 
the Romatopola range to add the finishing 
touch to your windows.  Our hardware 
comes with the added benefit of a key 
locking handle function, leading the market 

in design and your safety in mind.

UNDENIABLY  
AUTHENTIC

1009382-EclecticR9-The R9 Hardware-Final.indd   4 30/06/2017   08:59:50



Personalise your Residence Collection windows with a choice of handles and stays, in a range 
of colour options. Our hardware styles enable you to replace your windows without losing 
the character appearance, but also gives you the chance to opt for something more modern. 
The variety of style and colour options will suit your appearance whether its contemporary or 
period.

THE ROMATOPOLA RANGE

1009382-EclecticR9-The R9 Hardware-Final.indd   5 30/06/2017   08:59:53



Fully enhance your Residence Collection windows with a choice of nine different colour 
options.

AVAILABLE IN 9 COLOURS

Electro Gold Antique Bronze Bronze Red Tint

Black White Polished Chrome

Satin Chrome Pewter Patina Graphite

THE ROMATOPOLA RANGE

1009382-EclecticR9-The R9 Hardware-Final.indd   6 30/06/2017   09:00:04



You can specify traditional Residence Collection butt hinges to maintain original features 
which modern windows often lack as the hinges are hidden, losing the character appeal. 
Choose from working butt hinges or dummy butt hinges, both provide an authentic kerbside 
appearance in exquisite ironmongery. Working peg stays and working butt hinges can recreate 
a true timber alternative and are a great addition to complement your Residence Collection 
windows.
 
Below shows the working butt hinge in Painted White, they are also available in Black.

THE ROMATOPOLA RANGE

1009382-EclecticR9-The R9 Hardware-Final.indd   7 30/06/2017   09:00:08



Features of Residence Collection working butt hinges

• Adjustable easy fitting
• Genuine heritage look
•  Gives maximum openings  

(maybe of benefit for fire regulations)
• Fully functional

• Strong design
• Available in Black & Painted White

Our butt hinges have been specifically designed to ergonomically fit Residence Collection 
windows.  
Both working and dummy butt hinges have the same appearance when closed. Dummy butt 
hinges are mounted onto the appropriate position to the outside of the window and allow the 
use of modern egress and friction hinges. Choosing dummy butt hinges with dummy peg stays 
is visually traditional with modern functionality.

THE ROMATOPOLA RANGE

UNDENIABLY  
AUTHENTIC
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MINI CARE GUIDE



 

INTRO 
 
This guide covers The 
Residence Collection 
recommendation for 
maintaining your windows 
and doors. If all guidance 
is followed correctly, your 
windows and doors should 
maintain our premium finish 
and operate smoothly. 

This guide covers 
maintenance, operating  
and factors to consider  
to increase the lifespan  
of your windows.

The Residence Collection 
was purposefully designed 
for modern living. Easy to 
maintain and with intelligent 
features such as an  
‘easy-clean’ frame 
rebate, there is virtually no 
maintenance; no painting, 
sanding or staining required. 

CARING FOR YOUR  
NEW WINDOWS & DOORS

CLEANING SASH,  
FRAME & CILLS

We recommend using warm 
soapy water (your usual soap 
detergent should do) with 
a soft cloth, nothing harsh 
or abrasive, on the frames 
& cills. Simply wipe with the 
warm water and dry with a 
clean, dry, soft cloth.

No maintenance required! 
No toxic paints, primers, 
preservatives or fungicides 
are needed to keep your 
windows looking fresh! 

‘EASY CLEAN’ REBATES

Intelligently designed with  
an ‘Easy-Clean’ frame 
rebate. Open your windows 
or doors and simply wipe 
clean, no sharp corners or 
deep grooves attracting dirt.

To activate ‘Easy Clean’ 
mode push both black slide 
buttons (top and bottom) 
towards the corner and  
slide the sash away from  
the corner. 

 
GLASS CLEANING

For the best finish use a 
household window cleaner 
and soft cloth. Make sure 
the cloth is free of stones or 
debris to prevent scratching 
the glass. The best way to 
keep it streak free is to use a 
squeegee, its fast and leaves 
glass super clear! Wash from 
top to bottom to avoid drips.  
Bonus tip – wash windows on 
a cloudy day! The sun can 
prematurely dry windows 
adding streaks.  

HARDWARE

To ensure optimum 
performance, hinges,  
locking mechanisms and 
handles will require periodic 
lubrication. One drop of 
a light machine oil (e.g 
WD40/3-in-1 oil) is plenty, 
wipe away any excess. Be 
careful to not get any oil on 
the main profile.

Wipe clean tracks for hinges 
to keep them dirt free and 
moving freely. 

CLEANING
PLEASE REMOVE 
ANY JEWELLERY 

FROM YOUR HANDS 
OR WRISTS BEFORE 

CLEANING YOUR 
WINDOWS AND 

DOORS TO PREVENT 
ANY SCRATCHES.



 

RESIDENCE COLLECTION IS A REGISTERED UK TRADE MARK OF WINDOW WIDGETS LIMITED

Your Residence journey is just beginning…

#Residencecollection #Rjourney 

Get in Touch
journey@residencecollection.co.uk   |   01452 300912   |   residencecollection.co.uk



SOLUTIONS FOR CONSERVATION
AREAS & LISTED BUILDINGS



Authentic Timber Alternative

The Residence Collection & sustainability  

As a company we are putting sustainability at the forefront of our business, 
our head office has achieved a zero-landfill mark, we’re well on our way to 
making company vehicles electric and achieve our target to become carbon 
neutral by 2025. Also, all uPVC windows and doors can be fully recycled 
up to 10 times and included within The Residence Collection is a 100% 
recycled material section. The Residence Collection windows and doors 
can also contribute to lower energy bills and carbon emissions due to their 
outstanding thermal performance. 

19th CENTURY 
DESIGN



“

“

The use of modern 
material should be    

accepted provided that 
the window is of design, 
dimensions, detailing 

and opening mechanisms 
are similar to the 
original window

BritishBEST OF PROUDLY MADE

IN BRITAIN

Heritage Design for 21st Century Living 

The design brief for The Residence Collection was to extract the key 
principles, shapes and dimensions from Article 4 directions for windows, 
and integrate market leading technology into the design using virtually 
maintenance free materials; your windows and doors won’t warp, swell, 
flake or need sanding and painting, ever! The Residence Collection offers 
a suite of thermally and acoustically superior window and door systems, 
featuring the latest security, maintenance and performance innovations,  
whilst still appearing traditional. A beautiful addition to your home. 

WHAT ARE ARTICLE 4 DIRECTIONS & DO THEY APPLY TO MY HOME?

Article 4 directions are made by the local planning authority, and this 
can affect you when installing windows in your home. They restrict the 
scope of permitted development rights, either in relation to a particular 
area or site, or a particular type of development anywhere in the 
authority’s area. Article 4 directions are used to control works that  
could threaten the character and architectural merit of an area or building 
of acknowledged importance. This means that new windows and doors may 
need planning permission. Windows are the defining feature and focal point 
of any building and the type of window installed can improve or completely 
ruin the look of a building, which is important in conservation areas or 
listed buildings.

WHAT IS A CONSERVATION AREA?

An area “of special architectural or historic interest, the character  
or appearance of which it is desirable to preserve or enhance”. Many  
of our towns, villages and cities rely on correctly specified windows  
for much of their architectural impact and character. Inappropriate,  
poor quality replacement windows can easily erode traditional features  
on historic buildings.

WHAT IS A LISTED BUILDING?

Listing is not a preservation order, preventing change. It does not freeze 
a building in time, it simply means that listed building consent must be 
applied for in order to make any changes to that building, which might 
affect its special interest. It’s there to protect the aesthetic of that building.

HOW DOES THE RESIDENCE COLLECTION FIT INTO THIS?

A more modern approach has been for planning authorities to approve 
the use of The Residence Collection in conservation areas because of its 
authentic design. It has been specifically designed to aesthetically replicate 
the documented historical window designs from the 19th Century period 
(read on in the brochure to see proof of this!) and therefore has been 
approved for use in many areas across the UK. The Residence Collection has 
also been fitted in some listed buildings, however the local authority uses 
listed building consent to make decisions that balance the site’s historic 
significance against other issues, such as its function, condition or viability. 
With listed building consent it is not always just about the aesthetic, it can 
sometimes be about the material choices too. 

Please note, you should always obtain planning permission from  
the Local Planning Authority before commencing work.



*Source https://historicengland.org.uk

Did You Know?
Around 2.2% of 

England is made up of 
Conservation Areas -
That’s an area larger
 than Luxembourg!*

R7
Afternoon tea wouldn’t be 

complete without it! Clotted 
Cream is a pretty, traditional 

colour, which creates 
delightfully inviting homes  

with a gentle warmth.

Clotted Cream

We wanted performance and  
style, but our property also comes 
under a Conservation Area so it 
was vital that we adhered to the 
council regulations, R9 was the 

perfect choice for us

“ “

R9

Named in honour of the 
historic wool town set in the 
Cotswold Hills, with a nod to 

the traditional era of Downton 
Abbey! The modest grey green 
of Painswick has become one 
of our most popular finishes 
in recent years. This rather 

indeterminate colour brings  
a softness to homes.

Painswick



WORKING PEG AND STAY

Windows Residence 9

Installer Alexander Windows Ltd

Location Lyme Park

Manufacturing 
Method

Mechanical joints on sash and 
frame

Configuration

Casement windows, with a 
mixture of opening and dummy 
sashes. All with horizontal 
Georgian bar to replicate 
previous windows. 

Colour External: Clotted Cream
Internal: Grained White

Glazing Bead 28mm decorative bead

“ “

SCAN THE QR CODE TO WATCH 

THE FULL VIDEO

The look of Residence 9 windows perfectly 
replicated traditional manufacturing 

methods as an alternative to timber

INTERNAL COLOUR 
GRAINED WHITE

EXTERNAL COLOUR 
CLOTTED CREAM

CONSERVATION 
AREA



TRADITIONAL TIMBER WINDOWS  

REQUIRE A LOT OF UPKEEP 

GRAINED WHITE WAS THE PERFECT 
FIT FOR THIS GRADE II LISTED BUILDING

Preserve Kerbside Appearance
 
If you are looking for kerbside appeal, look no further. The flush 
sash exterior is timeless and a true recreation of traditional 19th 

Century timber windows and doors. This is achieved by mirroring 
the sizes historically documented and as listed in Article 4 directions. 
Furthermore, all the glass sightlines are perfectly equal providing 
symmetry and style. The internal shape and depth is completely 
authentic and gives an elegant and distinctively deep appearance.

CASE STUDY: SCARBOROUGH COLLEGE

This beautiful 14-acre site in the seaside town of Scarborough has 
been committed to the highest standards of education for over 100 
years for children aged 3 - 18. 

Specified for its authentic timber aesthetic, R9 in our classic  
colour choice Grained White was the perfect fit for this  
Grade II listed building. 

Residence 9 is the ultimate timber alternative system, also  
achieving one of the highest classifications of British Standard 
weather tests due to its robust design and market leading thermal 
and acoustic values, far surpassing the British Building Regulation 
requirements. The result is a heritage building restored to the highest  
standards, not only sympathetic to its rich history, but with 
unbeatable performance too. 

• Class 4 Air Permeability; Class E900 Water Tightness;  
Class B5 3000Pa Exposure

• Recycled sections for enhanced screw retention and galvanised 
steel sections optimised for strength 

• 44mm glazing can achieve up to A++ or 0.74 W/m2K and 28mm 
glazing can achieve up to A or 1.23  W/m2K

EXTERNAL & INTERNAL 
COLOUR 

GRAINED WHITE

SCAN ME TO VIEW 
CONSERVATION AREA 
INSTALLATIONS

After

Before

Windows Residence 9

Installer Centurion Windows

Location Scarborough

Manufacturing 
Method

Mechanical joints on sash and 
frame

Configuration

Open out French windows 
featuring horizontal Georgian 
bars. Finished internally with 
black monkey tail hardware.

Colour External: Grained White
Internal: Grained White

Glazing Bead 28mm decorative bead

GRADE II 
LISTED APPROVED



TRADITIONAL SIGHTLINES 

Flush sash authentically replicates 19th Century timber  
window and door aesthetics, maintaining equal sightlines.

GEORGIAN BAR 

The Residence Collection has bespoke sections that typically 
replicate deep decorative detailing inside and the chamfered putty 
line outside. With the Georgian bar you can recreate the pattern 
of the original windows to preserve your home’s character or add 
new personality with the flair of designing your own patterns.

TRADITIONAL HARDWARE 

Inspired by the appearance of 19th Century ironmongery,  
the Regal handles and stays enable you to replace your windows 
without losing the character of your home. Available in a range of 
nine exclusive finishes, our handles come with the added security 
benefit of key locking and working or dummy matching stays are 
available. Complete the authentic look with black or white butt 
hinges, these can be traditionally working or dummy  
for use with modern hinges.

Sash Sightline
2 1/2” (65mm)

Frame Sightline
2 1/2” (65mm)

Frame Depth
4” (100mm)

covers old paint 
line

Frame Depth
3 3/4” (95mm)

Flush SashFlush Sash

HISTORICAL SIZES RESIDENCE 9 SIZES

Genuine Heritage Design
 
19th Century timber windows were hand crafted and in order to truly replicate 
the features of this window style, The Residence Collection combines modern 
machining processes with the eye of a craftsman. A range of authentic styles and 
configurations, allows you to recreate and preserve traditional details, redefining 
modern windows and doors.

AUTHENTIC CILL DETAIL

The Residence Collection offers a range of 
cills, if you are replacing an old timber cill 
‘The Radlington’ is the modern interpretation 
of a timber cill and therefore the perfect 
choice. It is designed to authentically 
accompany your windows and doors so you 
can recreate that stunning traditional look.

RANGE OF CILLS

THE RADLINGTON CILL

165mm

55mm

165mm

30mm

30mm

95mm

30mm

180mm

The Radlington Cill  55mm x  165mm 

The Radlington Cill 30mm x  165mm

BritishBEST OF PROUDLY MADE

IN BRITAIN

SCAN ME TO SEE OUR FULL 
RANGE OF HARDWARE

CHARACTER
APPEAL



OLD TIMBER WINDOW

GEORGIAN BAR AND WEATHERBAR  

MATCH THE PREVIOUS WINDOW DETAIL

After

Before

“

“

Georgian bars and 
weatherbar add historic 
detailing to the windows

Windows Residence 9

Installer Homelink Direct Ltd

Location Sewell Park

Manufacturing 
Method Graf weld / seamless weld

Configuration

A mixture of dummy and 
opening sashes, opening were 
top hung. With the addition 
of Georgian bars and external 
weatherbar, perfectly replicated 
previous timber windows. 

Colour External: Grained White
Internal: Grained White

Glazing Bead 28mm square bead

CONSERVATION 
AREA

INTERNAL & EXTERNAL
COLOUR 

GRAINED WHITE



R9

R9

R9 was the perfect fit 
for this Oast house. 

Perfectly mirrors the 
sizes as historically
documented & listed 

in Article 4 directions

R9 in No.10 Black 
maintains the 

quaint heritage 
look of this 

thatched cottage

Grained White is extremely 
versatile and suits all homes,  

this is why it’s our most 
popular finish. Offering  

a traditional brilliant  
white painted timber  

look, it represents  
harmony and balance.

Grained White

Named after the famous 
Downing Street door. It is 

imposing and authoritative 
looking, a staple and 

fashionable colour for many. 
It can make your property 

feel both dramatic  
and welcoming.

No.10 Black



Conservation Area Approved
Over the years, The Residence Collection windows and doors have 
been widely accepted in conservation areas and Grade II listed 
buildings across the UK.

If you are looking for support with your planning application we have 
some resources you might find useful, including CAD files for the 
different profiles, case studies and a full list of areas in the UK where 
The Residence Collection has been accepted. 

Conservation
Area Installation

Grade II Listed
Installation

“ “

NCHA  Property Services

The windows have been 
designed for timber 

replacement & aesthetically 
they look the part

Look out for these icons 
when searching for an 

installer on our website. 
This means they will have 
experience in fitting The 
Residence Collection in 

conservation areas and/or 
listed buildings.

DESIGNED &  
MADE IN THE UK

For replacing 
windows and doors in 
conservation areas/
listed buildings in 

Scotland or Northern 
Ireland please 

check with your local 
planning authority.



TIMBER WINDOWS IN  

NEED OF SOME SERIOUS TLC

Before

Beautiful low maintenance timber alternative

“

“

It’s not timber, it’s 
something better!

FULLY FLUSH SIGHTLINES MAINTAIN
THE TRADITIONAL AESTHETIC

Windows Residence 9

Installer Perfect Choice

Location Howle Hill

Manufacturing 
Method Mechanical joints

Configuration

Side-hung windows with a 
single horizontal Georgian bar 
& floating mullion was specified 
to create a French window 

Colour External: Cotswold Green
Internal: Grained White 

Glazing Bead 28mm decorative bead

After
INTERNAL COLOUR 

GRAINED WHITE
EXTERNAL COLOUR 

COTSWOLD GREEN



Traditional Colours & Homes 
Recreate or maintain heritage aesthetics with The Residence Collection.  

Mix and match for the perfect Tudor mock look - Grained White sash with a No.10 Black frame 
and transom mullions. Match your corner-posts for a decorative look, and add leaded glass for 
the ultimate heritage aesthetic. 

Corse Lawn is beautiful against Cotswold stone, whilst Grained White can perfectly replicate the 
prestige painted look of a manor house and English Oak can revive a sophisticated country barn. 

BritishBEST OF PROUDLY MADE

IN BRITAIN

YOUR HOME  
YOUR WAY

Please Note:
 

Building regulation Part F 
relates to ventilation, and new 

requirements around trickle vents 
when adding windows to a new 
home or replacing windows in  

an existing home.  
 

It’s worth noting that these 
regulations may differ for  

historic and traditional  
buildings like listed buildings  

and buildings within conservation 
areas. The homeowner can 

apply for an exemption from 
the Planning Council during the 

planning process.



The Residence Collection is a registered UK trademark of Window Widgets Limited. © Copyright 2022.

*Your chosen installer should do a professional survey and advise on the suitability of The Residence Collection in your property and/or area.

♻ Printed On Recycled Paper

#myresidence #residencecollection

01452 300912  |  residencecollection.co.uk  |  journey@residencecollection.co.uk

Conservation
Area Installation

Look out for these icons when 
searching for an installer on our 

website. This means they will have 
experience in fitting The Residence 

Collection in conservation areas  
and/or listed buildings.

Grade II Listed
Installation

WINDOWS & DOORS

THE WAY THEY’RE 
MEANT TO BETM
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WINDOWS & DOORS
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MEANT TO BE TM





SQUARED

RESIDENCE²

THE RESIDENCE COLLECTION ARE PIONEERS IN THEIR 
FIELD, DEVELOPING WINDOW AND DOOR SYSTEMS WITH 
TECHNOLOGY AND INNOVATION AT THE FOREFRONT. 

R² IS THE ARCHITECTURAL HIGHLIGHT OF THE 
COLLECTION, WITH CLEAN LINES AND SUPERB 
PERFORMANCE. 



STUDIO² 
THE CLEAR CHOICE

VERY CLEAR IN ITS' DESIGN. WITH A CUTTING 
EDGE INTERNAL SHAPE IT IS UNCONVENTIONAL 
AND UNIQUE. 

DESIGNER² 
THE BOLD CHOICE

STRAIGHT LINED INNOVATION. BOLD LOOKS 
CREATE A BRIGHT LIVING ENVIRONMENT. 



CONVERT² 
THE ELEGANT CHOICE

BUILD² 
THE DREAM CHOICE

FEELS ELEGANT AND TIMELESS. FOR THOSE 
WANTING A CONTEMPORARY LOOK IN A 
TRADITIONAL BUILDING.

COMPLETE YOUR DREAM PROJECT. SIMPLICITY 
STANDS OUT; SQUARE DETAIL. 







NO.38
GREY

(SOLID COLOUR)

PAINSWICK

COLOUR CHOICE  
DESIGN INSPIRATION

GRAINED
WHITE

RESIDENCE² COLOUR PALETTE HAS BEEN REFINED TO REFLECT MODERN, YET TIMELESS 
TONES, SO YOU CAN TAILOR THE COLOUR AND DESIGN TO YOUR HOME.
FOR MORE COLOUR INSPIRATION, VISIT WWW.RESIDENCECOLLECTION.CO.UK/GALLERY 
OR SEARCH INSTAGRAM AND PINTEREST #RESIDENCECOLLECTION. 

YOUR HOME, YOUR CHOICE. 

ECLECTIC 
GREY



CLOTTED
CREAM

VINTAGE
CREAM

(SOLID COLOUR)

ENGLISH
OAK

IRISH
OAK

CHALK
WHITE

(SOLID COLOUR)

SILVERED
OAK





RESIDENCE² 
YOUR CHOICE

“We chose 
R2 as it 
has a very 
clean & 
modern
aesthetic
The Hargreaves.

“







MARKET LEADING 
PERFORMANCE

A++  

ENERGY RATING

0.79 W/m2k 
U-VALUE

ENERGY EFFICIENCY
R² HAS MARKET LEADING THERMAL AND ACOUSTIC 
VALUES. CERTIFIED WITH A WINDOW ENERGY RATING 
OF A++ IT ACCOMMODATES THE MOST THERMALLY AND 
ACOUSTICALLY EFFICIENT 44MM TRIPLE GLAZING AND 28MM 
DOUBLE GLAZING, ATTAINING U-VALUES OF 0.79 W/M2K WITH 
TRIPLE GLAZING, PASSIVHAUS STANDARD AND 1.2 WITH 
DOUBLE GLAZING, FAR SURPASSING THE BRITISH BUILDING 
REGULATION REQUIREMENTS. 

TESTING & SECURITY
R² ACHIEVES ONE OF THE HIGHEST CLASSIFICATIONS ON 
THE BRITISH STANDARD WEATHER TEST.  IT HAS ALSO 
PASSED ALL SECURITY TESTS, THE GLAZING BEAD IS ALWAYS 
ON THE INSIDE WHICH CONTRIBUTES TO A HIGHER SECURITY 
PERFORMANCE. 



INNOVATIVE  
DESIGN

LOCK & HINGE RETENTION
R² BOASTS SUPERIOR SCREW RETENTION 
REINFORCEMENTS, LOCKS AND HINGES ARE SECURED 
FIRMLY INTO POSITION. IT IS ALSO SPECIFICALLY DESIGNED 
TO ACCOMMODATE THE ADDITIONAL WEIGHT OF TRIPLE 
GLAZED UNITS, ALLOWING HEAVY DUTY HINGES TO FIT AND 
OPERATE PERFECTLY.  

'EASY CLEAN' REBATE AND NIGHT VENT AVAILABLE

EQUAL SIGHT-LINES
R² IS BUILT TO UNQUESTIONABLE MARKET LEADING DESIGN 
STANDARDS, THIS EFFECTIVE AND HIGH PERFORMANCE 
SOLUTION OFFERS CLEAN LINES AND ADVANCED 
FUNCTIONALITY.  AN ELEGANTLY FLUSH SASH EXTERIOR AND 
A UNIQUE SQUARE INTERIOR GIVES RESIDENCE² ITS BOLD 
AND MODERN APPEARANCE. ALL GLASS SIGHT-LINES ARE 
PERFECTLY EQUAL PROVIDING SYMMETRY, COMPLEMENTING 
THE INTERNAL STYLISH SQUARE DETAIL.

28MM  

DOUBLE GLAZING

44MM 
TRIPLE GLAZING



FUTURISTIC 
BUILT TO LAST

9 CHAMBER DESIGN
R² HAS BEEN ENGINEERED TO MEET CURRENT AND 
ANTICIPATED FUTURE STANDARDS, MADE TO CEN A WALL 
THICKNESS WHICH IS THE HIGHEST CLASSIFICATION IN 
EUROPE. OTHER WINDOW FRAMES TYPICALLY OFFER 
3 OR 5 CHAMBERS AND ARE USUALLY 70MM WIDE, R² 
HAS 9 CHAMBERS AND IS 100MM WIDE, RESULTING IN 
SUPERIOR THERMAL, ACOUSTIC, STRENGTH AND SECURITY 
PERFORMANCES. 

MAINTENANCE FREE
PVCU IS AN INSULATING MATERIAL, KEEPING YOU COSY IN 
THE WINTER AND COOL IN THE SUMMER, CONTRIBUTING TO 
LOWER ENERGY BILLS AND CARBON EMISSIONS. ALL OUR 
WINDOWS AND DOORS CAN BE FULLY RECYCLED UP TO 20 
TIMES, MEANING A LIFE SPAN OF OVER 300 YEARS AND WE 
ACTUALLY INCLUDE A RECYCLED MATERIAL SECTION WITHIN 
THE PROFILES. AS FOR MAINTENANCE, THERE’S VERY LITTLE, 
NO TOXIC PAINTS, PRIMERS, PRESERVATIVES OR FUNGICIDES 
TO KEEP YOUR WINDOWS LOOKING NEW; A SIMPLE WIPE 
CLEAN WILL DO THAT. 

1     2      3     4      5                 7     8       9

9 

CHAMBER DESIGN

RECYCLED 
MATERIAL USED

6
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BESPOKE COLOURS

NO FUSS 
MAINTENANCE 

FREE

UNIQUE STYLES 
INDIVIDUALITY

STYLES
R² CAN BE MADE INTO MANY STYLES INCLUDING OPEN-
OUT WINDOWS, SHAPED WINDOWS, FIXED WINDOWS, 
FRENCH WINDOWS, BAY AND BOW WINDOWS, ORANGERIES, 
CONSERVATORIES, SINGLE AND FRENCH DOORS. THE 
POSSIBILITIES ARE ENDLESS! FULLY PERSONALISE WITH OUR 
RANGE OF UNIQUE COLOUR OPTIONS AND HARDWARE.

OPEN-IN DOOR OPEN-OUT DOOR

OPEN-IN AND OPEN-OUT DOOR SOLUTION
AVAILABLE IN A WIDE RANGE OF STYLES, OUR STYLISH DOOR 
SYSTEMS ARE SUITABLE FOR BOTH OPEN-IN AND OPEN-
OUT APPLICATIONS. DESIGNED WITH PERFORMANCE AND 
FLEXIBILITY IN MIND, EACH DOOR IS AVAILABLE IN SINGLE AND 
DOUBLE CONFIGURATIONS MAKING THEM IDEAL FOR ANY 
PROPERTY.



PLAN² 
HAVE YOU MADE YOUR CHOICE?



NOT QUITE WHAT YOU'RE LOOKING FOR?
THE RESIDENCE COLLECTION COMPRISES OF TWO OTHER SYSTEMS. TAILORED 
TO SUIT ANY PROJECT, THE BEAUTY IS THEY ALL LOOK IDENTICAL FROM THE 
OUTSIDE, THE UNIQUE AESTHETICS ARE INTERNALLY, CHOOSE YOUR DESIGN 
FEATURE. 

Smooth flush interior and 75mm frame 
depth - ask for Residence 7.

Decorative timber interior and 100mm 
frame depth - ask for Residence 9.



RESIDENCE COLLECTION, RESIDENCE ² AND R² ARE REGISTERED UK TRADE MARKS OF WINDOW WIDGETS (2006) LIMITED

Get in Touch

GRAINED 
WHITE

CLOTTED 
CREAM PAINSWICK ENGLISH OAK IRISH OAK SILVERED OAK ECLECTIC 

GREY

VINTAGE 
CREAM 

(UNFOILED)

CHALK WHITE  
(UNFOILED)

NO. 38 GREY 
(UNFOILED)

GRAINED  
WHITE

CLOTTED  
CREAM

PAINSWICK

ENGLISH 
OAK

IRISH OAK

SILVERED  
OAK

ECLECTIC
GREY

VINTAGE 
CREAM 

(UNFOILED)

CHALK WHITE 
(UNFOILED)

NO. 38 GREY 
(UNFOILED)

INSIDE COLOUR
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T: 01452 300912   E: journey@residencecollection.co.uk    W: www.residencecollection.co.uk

#R2journey



 

WINDOWS & DOORS

THE WAY THEY’RE 
MEANT TO BETM



*Photograph shows example of weatherbar/mullion stiffener



WINDOWS

THE WAY THEY’RE 
MEANT TO BETM

Residence 9 is a clever blend of old and new.
 It fuses classic aesthetics with a twist of modern materials.

CLASSIC WITH A TWIST

�e traditionally elegant flush exterior and stylish decorative interior  
create that classic aesthetic. �e twist is a modern composite 
material which lends itself to the sometimes frantic pace of modern 
living by being virtually maintenance free; no painting or staining 
required! 

It also has the added benefit of uniquely engineered ‘easy clean’ 
rebates which can be easily wiped clean meaning your windows 
remain looking their best with the minimum of effort, so you can 
spend more time doing the things you love. 

SOPHISTICATED PERFORMANCE

A combination of design, innovation and technological advancement 
is how Residence 9 outperforms many other systems. It can 
accommodate triple or double, highly efficient glazed units with 
market leading thermal and acoustic performance. It achieved one 
of the highest classifications on the British Standard weather test 
due to its robust design, and has the option of steel reinforcements 
(if required) to attain the maximum sizes to recreate grand entrance 
screens through to exceptional bays. 

BEST OF BRITISH

Residence 9 is proud to be designed and made in the UK. It was 
created with the enduring designs of British architecture in mind and 
has many bespoke options that can satisfy a range of homes from 
the grandeur of stately homes, to the solid good looks of Georgian 
and Victorian, right through to the present day. As well as a stunning 
range of windows, it can be incorporated into fabulous French, 
Residential and Composite doors and elegant Orangeries and 
Garden Rooms. All of these are available in a handpicked collection 
of heritage colours that can be personalised to match existing 
furnishings by choosing a different colour inside to outside.

Uncover Your R9 journey here...

RESIDENCE 9  
is a window and  door system 
designed to authentically replicate 
19th Century timber designs.

If you live in a Conservation Area, always get planning permission before changing your windows.



HERITAGE
Residence 9 can tick all the boxes for your property. 

It is designed to replicate the flush timber designs 
found in heritage properties in our towns, villages 
and cities. It enables you to replace your windows 

and doors with an authentic design and in heritage 
colours, without losing the character appearance 

and feel of the period. Crucially, you can now 
achieve this in a virtually maintenance free 

composite material, no more painting and staining, 
leaving you time to enjoy your beautiful home.









BESPOKE
Make your windows and doors truly individual by 
selecting dual colours, complement your interior 
designs by tailoring your internal colour by room 

and choose an external colour that creates the 
signature first impression to suit your exterior. Our 

choice of hardware designs will further complement 
your look, whether your style is contemporary or 
period. Further options include Georgian bar and 
weatherbar/mullion stiffener, both of which can  

be added to replicate existing or add new  
character to your home.  

Design your perfect solution  
with Residence 9.









TRADITIONAL
Residence 9 is an eclectic blend of traditional 

aesthetics and innovative design.  
Whatever period your property is we know your  
Residence 9 windows and doors will look great, 
as we copied historical design and considered 
conservation guidelines, which authentically 

replicate the traditional timber sightlines. You’ll 
immediately notice the benefits of the thermally 
efficient 9 chamber design and modern glazing, 

whilst retaining the character of your home,  
traditionally transformed  

by Residence 9. 









MODERN
Whether you are embarking on a new build project 

or renovating an old, Residence 9 windows and 
doors perfectly embody both traditional and 
modern homes. The blend of timeless styles, 

configurations and colours allied with modern 
British craftsmanship will give you the peace of 

mind to enjoy your home. It is so easy to maintain 
the fresh look of your new home due to the 

exclusively designed ‘easy clean’ rebates, simply 
wipe clean and no painting or staining with the 

modern composite material.  
Choose Residence 9 for a splendid  

outlook, for years  
to come.

 









QUINTESSENTIAL 
Residence 9 encapsulates British qualities. 

Lovingly designed at the Residence head office 
in Gloucestershire, once you have chosen your 
personalised configurations, your windows and 
doors are hand crafted by chosen fabricators in  
and around Britain, before being fitted by your  

preferred Residence 9 installer. 
Quintessentially yours.









HAND FINISHED 
DETAILING

19th Century timber windows were hand crafted 
and in order to truly replicate the features of 
this window style, Residence 9 combines the 

repeatability of modern machining processes with 
the eye of a craftsman. Residence 9 windows and 
doors are hand finished and undeniably authentic 

with the stunning flush appearance, redefining 
modern windows and doors.



PERFORMANCE
Residence 9 has unquestionable market leading design  

features and performance.  
It achieves a certified window energy A+ rating and accommodates 
the most thermally and acoustically efficient 44mm triple glazing 

and 28mm double glazing, attaining U-values of 0.8 with triple 
glazing, PassivHaus Standard and 1.2 with double glazing, far 

surpassing the British Building Regulation requirements. All of this 
contributes to lower energy bills, keeping you cosy in the winter 

and cool in the summer.





LOCK AND HINGE RETENTION
Residence 9 is made to CEN A wall thickness. 

�is is the highest classification in Europe. 
Together with intelligent design details and 
screw retention reinforcements,  locks and 

hinges are secured firmly into position. 
Residence 9 is also specifically designed to 

accommodate the additional weight of triple 
glazed units, allowing heavy duty hinges to fit 

and operate perfectly.

9 CHAMBER DESIGN
Residence 9 is engineered to meet current 

and anticipated future standards. Other 
window frames are typically 3 or 5 chambers 
and are usually 70mm wide, Residence 9 has 

9 chambers and is 100mm wide, resulting 
in superior thermal, acoustic, strength and 

security performances.

GLASS BONDING
Residence 9 windows and doors are 
predominantly “glass bonded” (shown in red). 
�e best windows in Europe are glass bonded 
and many of the World’s most famous modern 
skyscrapers utilise glass bonding technology. 
With the glass bonded to the sash and with the 
bead on the inside it contributes to high security 
performance. Glass bonding also significantly 
improves the overall strength of the product, 
resulting in trouble-free operation for years to 
come.

Authentic 19th century timber window designs, with modern features and benefits   |   THE WAY THEY’RE MEANT TO BETM

LOCK AND HINGE RETENTIONLOCK AND HINGE RETENTION
Residence 9 is made to CEN A wall thickness. 

�is is the highest classification in Europe. 
Together with intelligent design details and 
screw retention reinforcements,  locks and 

hinges are secured firmly into position. 
Residence 9 is also specifically designed to 

accommodate the additional weight of triple 
glazed units, allowing heavy duty hinges to fit 

and operate perfectly.

improves the overall strength of the product, 
resulting in trouble-free operation for years to 
come.



PERSONALISE
Your Residence 9 windows, doors and orangeries 
are not only stylish, they will withstand the test 
of time too. �ey include state of the art design 
features and champion British craftsmanship 
using time honoured traditions and modern 

manufacturing processes. With a range of splendid 
styles and configurations, Residence 9 allows you 
to create an individual design statement for your 

home. Choose from a vast colour palette and  
a series of decorative options to truly  

personalise your Residence 9.



TRADITIONAL SIGHTLINES
If you are looking for kerbside appeal, look no 

further. The flush sash exterior is timeless and all 
the glass sightlines are perfectly equal providing 

symmetry and style not available in other 
window systems. The internal shape and depth 

is completely authentic and gives an elegant and 
distinctively deep appearance. 

FOILED ‘EASY CLEAN’ REBATES
Residence 9 is intelligently designed with an 
‘easy clean’ rebate which is fully foiled to match 
the chosen internal colour of your window. This 
unique design makes it easy to wipe clean by 
avoiding sharp corners, which attract dirt.  
A classic design, for modern living.

Authentic 19th century timber window designs, with modern features and benefits   |   THE WAY THEY’RE MEANT TO BETM

GEORGIAN BAR 
Residence 9 has beautifully bespoke sections that 

typically replicate deep decorative detailing inside 
and the chamfered putty line outside. With the 
Residence 9 Georgian Bar you can recreate the 

pattern of the original windows to preserve your 
home’s character or add new personality with the 

flair of designing your own patterns.

In order to meet modern building regulations and because we are not constrained by glass technology of the period, Residence 9 is made from complete pieces of glass where glazing bars are clad to the glass rather than making  
individual, small glass units. Internal spacer bars give the appearance of individual units, with the performance of a single, larger sealed unit.



HANDLES & STAYS
Personalise your Residence 9 windows with

our  handles and peg stays. All beautifully 
designed to complement your window, they are 

the ideal finishing detail for
recreating a traditional period allure. 

Authentic 19th century timber window designs, with modern features and benefits   |   THE WAY THEY’RE MEANT TO BETM

AUTHENTIC BUTT HINGE
Butt Hinges can assist in retaining the original 
timber window aesthetic or recreating as a new 
feature. Choose from working butt hinges or 
dummy butt hinges, both provide an authentic 
kerbside appearance. Working butt hinges also 
have the added advantage of a perfectly clear 
opening, which can be an ideal solution for fire 
escape windows.

WEATHERBAR/ 
MULLION STIFFENER

Old timber windows often had a raised moulding 
that ran horizontally, this bar looked distinctive and 
gave the windows depth and character. Its function 

was to shed dripping water and to increase the 
strength of the mullion, that’s why we recreated the 

feature with Residence 9, time served traditional 
performance and aesthetics.

For further information on the Residence 9 Hardware Range please request a copy of the Hardware brochure. 



AUTHENTIC CILL DETAIL
Old timber cills were deep and often aligned 

with a course of bricks. The Radlington Cill is the 
modern interpretation of a timber cill, designed 
to authentically accompany your Residence 9 
windows and doors so you can recreate that 

stunning traditional look in both modern and 
period homes.

BAYS AND CORNERPOSTS 
From elegant Edwardian to grand Georgian 
to majestically Modern. Contemporary and 
traditional bay windows and orangeries can be 
sympathetically recreated using Residence 9’s 
stunning fluted cornerposts and defined plinth 
detailing or a range of decorative trims to suit 
multiple bay angles and designs.

Authentic 19th century timber window designs, with modern features and benefits   |   THE WAY THEY’RE MEANT TO BETM

MANUFACTURING TECHNIQUES 
Residence 9 embraces modern manufacturing and 

celebrates the techniques of traditional British 
craftsmanship. The mechanical detail below shows 

how the joints butt together to replicate timber,  
giving your windows and doors the authentic 

timber apperance R9 is famous for. 



pg. 31

PLANNING &  
CONSERVATION

�e design brief for Residence 9 was to extract 
the key principles, shapes and dimensions from 
the Article 4 Conservation Area guidelines for 

windows and integrate market leading technology 
into the design using virtually maintenance free 

materials. Residence 9 is thermally and acoustically 
brilliant. It features the latest security, maintenance 

and performance innovations, whilst appearing 
traditional. Your windows and doors won’t 

 warp, swell, flake or need sanding  
and painting.



pg. 8



No 10 Black

PainswickCotswold Biscuit Cotswold GreenClotted CreamGrained White

English Oak Irish Oak Silvered Oak

THE GRADUATE COLLECTION

�e print process may not give a 100% accurate colour representation of the actual finish. Furthermore, the finishes have different textured grains.  
For this reason it is recommended to visit a Residence 9 showroom to see actual swatches of the finishes available.

YOUR R9
�e Residence 9 Graduate Collection is a range of 
colours and shades to suit different architectural 

periods and individual choices. 17th Century 
windows were oak and left unpainted, whilst 

19th Century windows were always painted. �e 
inspirational dual colours can transform your home 
room by room, creating your perfect solution, this is 

your Residence 9.

Eclectic GreyCorse Lawn



DUAL COLOURS
Your R9 windows can be truly personalised with dual colours. For example, you could have “Painswick” on the outside and 

“Clotted Cream” on the inside to match your kitchen décor. Experiment by room, if your windows are “Cotswold Green”, but 
that doesn’t match your bedroom or bathroom furnishings, then go for a fresh “Grained White” finish inside. Dual Colours can 

also be used to create a Tudor style, try “No.10 Black” frames with “Grained White” sashes or vice versa! 

Grained 
White

Cotswold 
Biscuit

Clotted 
Cream

Cotswold 
Green Painswick English 

Oak Irish Oak Silvered 
Oak

Eclectic 
Grey

Grained  
White

Cotswold  
Biscuit

Clotted  
Cream

Cotswold  
Green

Painswick

English  
Oak

Irish  
Oak

Silvered  
Oak

Eclectic  
Grey

No 10  
Black

Corse  
Lawn
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journey@residence9.co.uk
01452 300912

www.residence9.co.uk

RESIDENCE 9 AND R9 ARE REGISTERED UK TRADE MARKS OF WINDOW WIDGETS (2006) LIMITED

*Your chosen installer should do a professional survey and advise on the suitability of Residence 9 in your property and/or area.

WINDOWS & DOORS

THE WAY THEY’RE 
MEANT TO BETM

 Visit www.residence9.co.uk to –  

Visualise your dream designs with the ‘Residence 9 Window Designer’
Enter your postcode to find your nearest Residence 9 installer* and showroom

Relax and watch our ‘Day viewed through Residence 9’ video which will take you from sunrise to sunset

In addition to this brochure we have a range of supplementary material including –

Case Studies
A dedicated information guide on Solutions for Planners and Homeowners in Conservation Areas

Residence 9 Hardware
�e Graduate Collection Colour Palette

A foil swatch showcasing a sample of each of the colours from the Graduate Collection

Like our Facebook page for inspirational galleries and quintessentially British ideas  

www.facebook.com/Residence9

For any further information please call the Residence9 
Head Office on 01452 300912 or email us at journey@residence9.co.uk

Your Residence 9 journey is just beginning…

#R9journey



THE COMPLETE DOOR SOLUTION
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Your Perfect
Door Solution

The Residence Collection offers a complete 
range of door solutions; available in a wide 
range of styles, our stylish door systems 
are suitable for both open-in and open-out 
applications. 

There is a door solution per system; R7, 
R9 or R². Whether you want to match your 
windows perfectly or choose an alternative to 
distinguish your door differently, they all suite 
together perfectly.

Find out more about our Engineered Doors; no 
more compromising on standard composite 
door sizes, make a door that fits the property 
perfectly.

Your Home, Your Way
Create an individual design statement for any 
home. Add Georgian bar for a more period 
look or let lots of natural light in by adding 
sidelights to your French doors, our doors are 
versatile without complication.

Purposefully designed for a wide range of 
properties from modern new builds to city 
apartments and country cottages to semi-
detached houses, they will be a welcome 
addition to any home.

French doors in Silvered Oak along side matching R2 sidelights 

2

2

2

2



Name of doorName of door Name of door

Engineered door in No.10 Black

Sash Mullion 
The Sash mullion can be used to fabricate 
a Engineered door as well as allowing you 
to have the appearance of two individual 

sashes without reducing your glass size. 

Dedicated Door Sash 
6 Chamber Door Sash for 
optimised thermal perfor-
mance with dedicated steel 
reinforcement

The Rudford Engineered Door in No.10 Black

Two 
Dedicated 

Door Sashes

Superior 
Glazing 
Options

28mm or 
44mm Panel 

Options

Sash 
Mullion 
R001SM

 
The Sash Mullion can be used to fabricate 

an Engineered door, as well as allowing you 
to have the appearance of two individual 

sashes if maximum glass area is required. 

2

2

2

2
Residence Doors Redefined 
High quality, energy efficient and secure doors 
can be created by using our dedicated door 
sashes (either open-in or open-out), the sash 
mullion and one of our glazing beads; glaze 
in a 28mm or 44mm panel along with 28mm 
or 44mm glass. There are so many variations, 
design your own, here’s a few to get you 
started...

The RadcotThe Randwick The Ramsden

Engineered Doors

 
6 Chamber Door Sashes for 
optimised thermal 
performance with dedicated 
steel reinforcements for large 
sizes; open-in and open-out.

 
Double and Triple Glazed 
Options in 28mm and 44mm.  
Choose from Decorative, 
Square & Staff glazing beads.

The RedbrookThe Rendcomb The Rudford

 
Choose from 28mm or 44mm 
panels to glaze in to make 
the Engineered Door in any 
variation.



Dedicated Flush Door Sash
Perfectly designed to be just that; a flush 
door sash. For that perfect timber alternative 
design. Choose from working or dummy butt 
hinges and a wide range of locks and handles.

Doors The Way They’re Meant To Be
Add Georgian Bar or use the Sash Mullion to 
give the illusion of multiple sashes; maybe 
add a panel into the bottom of the door or add 
sidelights for maximum light into a room. 

Mechanical or Welded Options
A mechanical joint block has been designed 
for specific use with this door sash for the 
ultimate alternative to timber. Also compatible 
with Graf, Standard Mitre, MechWeld, ETL and 
TimberweldR.

Maximum Performance
The dedicated steel reinforcement chamber 
ensures optimum security and larger sizes, 
along with a triple seal gasket option. 

Fitting doors in an exposed 
area? No problem, with a 
superbly designed triple seal 
option that can be used when 
required.

In keeping with the 
design of the windows 
and compatible with 
all frame options, 
the dedicated flush 
door sash has a steel 
reinforcement chamber 
for larger sizes.

Open-out Flush Doors 

Compatible with 
Radlington Cill. 

Profile add-on 
available. 

2

2

2

2

Deep 
Timber Look 

Cill

Triple 
Gasket Seal 

Option

Personalise the 
internal aesthetic with 
a choice of three bead 
styles; Decorative, 
Square & Staff.

28mm or 
44mm Bead 

Options

Open-out 
Flush Door 

Sash

R9 French doors in Painswick with traditional butt hinges 



Open-In Doors

 
If all 4 sides use R² frame 
only. If using a low threshold 
(compatible with StormGuard 
Low threshold) any frame can 
be used.

2

2

2

2

In keeping with the 
design of the windows 
the dedicated open-in 
door sash has a steel 
reinforcement chamber 
for larger sizes.

Dedicated Open-in Door Sash
To ensure the Residence Collection is 
available to use in multiple applications, the 
purposefully designed open-in door sash 
suites perfectly with it’s window and door 
counterparts. 

Doors The Way They’re Meant To Be
Use the matching glazing bead to ensure 
window and door sight-lines work 
harmoniously together. The perfect solution 
for a Juliet balcony or for use with our 
Engineered Door options for an open-in 
entrance door.  

Manufacturing Options
Fully compatible with Graf, Standard Mitre, 
MechWeld, ETL and TimberweldR.

Maximum Performance
The dedicated steel reinforcement chamber 
ensures optimum security and larger sizes, 
along with a triple seal gasket option. 

External view of R² Frame & Open-in Door Sash

R2  Open-In Single Glazed Door in Eclectic Grey Next To Matching R7 Windows

28mm or 
44mm Bead 

Options

Frame 
& Low 

Threshold 
Options

Open-in 
Door Sash

Triple 
Gasket Seal 

Option
Fitting doors in an exposed 
area? No problem, with a 
superbly designed triple 
seal option that can be 
used when required.

Internal view next to R7 windows with 28mm Square Bead

Personalise the internal 
aesthetic to suite with any of the 
Residence Collection window 
systems by choosing the same 
bead option. With a choice of 
three bead styles; Decorative, 
Square & Staff.



2

2

2

2

Residence 9 
It only takes 7 seconds to form a first impression, 
meaning that first impressions really do count. 
Being the first to pioneer timber alternative; 
Residence 9 is the traditonally modern window 
& door system. Beautiful traditonal timber 
aesthetics in a modern PVC-U material. 
100mm frame | 9 chambers 

The Complete 
Collection

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

Residence 7 
Fresh design and performance. For those 
wanting an authentic flush look, but wish to 
take advantage of a contemporary window and 
door system. Flush external and flush internal, 
it’s unique aesthetic ensures suitability for both 
modern and traditonal homes. 
75mm frame | 7 chambers

Residence ² 
The cool, sleek lines of the Squared frame are a 
minimalist’s dream. R² is a truly unique window 
and door system. Its ground-breaking design 
means that it carries exquisite styling and 
features that are usually found on aluminium 
and composite systems, now in PVC-U. 
100mm frame | 9 chambers

Residence Doors 
Why compromise beauty for functionality? 
The range of doors available through the 
Residence Collection ensures there’s a door 
for all applications. With two dedicated door 
sashes; open-out flush and open-in, along with 
complementary profiles for Engineered Doors. 
Doors, the way they’re meant to be. 



Grained White Clotted Cream Cotswold Biscuit Painswick

English Oak Irish Oak Golden Oak Rosewood

Silvered Oak Corse Lawn Cotswold Green Eclectic Grey

No. 10 Black

Chalk White Vintage Cream No. 38 Grey

A very diverse colour palette is at your 
disposal, consisting of an eclectic mix of 
authentic finishes covering a number of 
architectural styles. We can offer everything 
from timeless classics like Grained White to 
contemporary favourites such as Cotswold 
Green.

Check the website for up to date colours
options per window system- 
www.residencecollection.co.uk 
Contact us to order a colour brochure - 
journey@residencecollection.co.uk

Un-Foiled Matt Finish Colour Options - 
(R7 & R2 Only)

Foiled Colour Options

Your Colour 
Choices

2

2

2

2
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THE RESIDENCE COLLECTION IS REGISTERED UK TRADE MARKS OF WINDOW WIDGETS (2006) LIMITED

*Your chosen installer should do a professional survey and advise on the suitability of Residence Collection in your property and/or area.

T: 01452 300912   E: journey@residencecollection.co.uk    W: www.residencecollection.co.uk

#Rjourney
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